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Home: 000-000-0000 | Cell: 000-000-0000
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Professional Summary
Experienced hotel security guard skilled at safeguarding property and guests. Physically and emotionally fit and ready for managing patrols and handling stressful situations in authoritative manners. With background in hotels resorts and spas prepared to apply skills to a variety of environments.
Core Qualifications
· Extensive knowledge of hotel security services
· Knowledgeable in latest customer service policies
· Familiar with a range of security devices including surveillance and locking systems
· Ability to perform effectively with cross-functional groups and departments
Experience
Hotel Security Guard
6/1/2009 - Present

Westminster Tower & Spa
Dallas, Texas

· Maintained safe environment for all guests and hotel employees
· On daily basis escorted cashier for transportation of daily receipts and other valuables
· Address guest queries and concerns investigating issues of damages or theft
· Acted as liaison between local authorities when needed
· Capable of providing first aid services when waiting for emergency services is not an option
· Proficient in sophisticated surveillance equipment and monitoring devices
· Complied with hotel and local security standards

Senior Hotel Security Guard
5/1/2004 - 11/1/2009

Milligan Hotel
El Paso, Texas

· Investigated incidents and prepared detailed reports regarding results
· Collaborated with management in identification of safety hazards and recommending appropriate solutions
· Managed difficult and dangerous situations without disrupting hotel operations
· Managed patrols of hotel premises for violations crime and suspicious activity
· Ensured personnel complied with security and corporate standards

Education
Associate's Degree - Security Management
2004

Monument Trinity Community College
Houston, Texas

