Jewelry Sales Associate Resume Sample
SUMMARY: A tenacious and committed sales professional with a 6+ years’ verifiable track record of driving results by consistently achieving and exceeding sales targets.
• Practical knowledge of sales enhancing tactics and procedures
• Capable of maintaining impressive presentation of jewelry on the floor
• Skilled in using different software for bill generation and forwarding
• Well versed in maintaining updated knowledge base regarding product specifications and pricing
• Exceptional convincing power
SKILLS
	• Customer assistance
	• Order documentation

	• POS operations
	• Inventory maintenance

	• Merchandise presentation
	• Credit transaction processing


PROFESSIONAL EXPERIENCE

Jewelry Sales Associate | Carsons, Aurora, IL | 2/2012 to Present
• Inform customers about upcoming designs, products and features
• Respond to customer queries regarding products
• Assist clients in jewelry selection by understanding and anticipating their requirements
Selected Accomplishments: 
• Enhanced the company’s sales 20% through utilization of unparalleled salesman skills and referral client base development
• Initiated a client membership system and maintained effective PR with the clients while keeping their data updated
• Implemented new standards of VIP client protocols by sending thank you notes and congratulatory messages on special occasions
Sales Associate | Gold Pendant, Aurora, IL | 10/2009 to 2/2012
• Provided assistance and information needed by the clients in making the right choice
• Received payments and updated stock and sales inventory regularly
• Performed minor repairs and cleaning of jewelry items
Selected Accomplishments:
• Executed a well planned renovation at the store aimed at optimizing merchandise presentation
• Increased customer loyalty by 40% through maintenance of effective communication with prospective clients
EDUCATION
Bachelor’s Degree in Business Administration | SEEL Institute, Aurora, IL | 2009
