To
Jack Reacher,
Medical Supervisor,
Union Life Care Center,
Park Street,
Austin, Texas.
November 3, 20XX

Subject: Medical Appeal Letter
Dear Mr. Reacher,
This is my medical appeal letter against the medical benefits mentioned in your Medical Policy no 541 which was issued to me on June 1st, 20XX. Recently, due to some health problems, I was admitted to the hospital and subsequently when I raised the claim I came to know that the promised medical cover is not provided by Union Life Care Centre for which I had to pay the full treatment expenses. As per the medical policy it is clearly mentioned that I can obtain coverage for the hospitalization and all medical expenses for availing on any kind of illness (Attaching a copy of the medical policy for your perusal).
I have tried to contact your company many times but till date no one attended me properly or has made an effort to satisfy me with genuine reasons or answers. You are my last hope to clear the issues and miscommunications. Kindly look into the issue and reply me back at your earliest.
I therefore request you to kindly look into the matter on priority and settle the medical expenses already borne by me as I am facing severe financial crunch at the moment. Your kind support and initiative to this regard will be highly appreciated. I can be contacted at 9XXXXXXXXX and at if any further information is needed.
Looking forward for your reply,
Thanks & Regards,
Alex Stone

