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HOWDY! AND WELCOME TO BUBBAQUE’S

The only thing we take serious is our BBQ. From your very first contact with us until the second you wipe the last bit of BBQ off of your chin, we want you to have fun.

Since BubbaQue's BBQ was founded by "rednecks" in a redneck environment, we parody all things in that rural southern environment. It is truly meant as a compliment to that great southern hospitality---and good cooking as well.

BubbaQue's BBQ only smokes the very best cuts of pork, beef and chicken. All of the side dishes are made fresh every day using the best old southern ingredients and recipes.

HOW TO BOOK AND EVENT

Booking an event is as simple as a telephone call or an email! BubbaQue’s has several catering organizers standing by to answer your questions and to help you plan any event. You can easily complete our online form http://www.bubbaquesbbq.com/BubbaQues-Catering.html or book with us toll free at 1-800-803-5946.

After any inquiry is made before a quote is sent out one of our catering experts will want to have a brief discussion with you in order to completely understand they type of catering service you will need and what you are looking for from a catering company.

Since every event is different whether it is a Private or Business Luncheon, Formal or Casual Wedding, Company Pic Nic or Family Reunion, we can accommodate any size function at almost any location. We just need to full understand the dynamics!

CATERING SERVICE TYPES

Full Catering:

Includes Full Setup of Food Service and Food Service Equipment, This service also includes One hour Setup time, One Hour Service Time, and Service Area Cleanup. Staff Ratio for Full Catered Event is 1:50 for Buffet Style Service (Plus any additional Carvers, Bartenders, on site Cooks) - Staff Ratio for Full Catered Event is 1:18 for Table Service Style Service (Plus any additional Kitchen Staff Requirements, Bartenders and On Site Cooks). All Full Catered Events are subject to a 7.5% Taxable Service Charge and a 7.5% Base Gratuity Fee.
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Delivery and Setup:

Includes Full Setup and Delivery of Selected Menu Items, However all items are presented in Disposable's and do not include any Service Equipment unless it is otherwise specified within this contract. (Chaffing Dishes, Linens, Etc.) We still offer a Turn Key Delivery Service, all of our Deliveries include (Disposable Table Cover (White) For Service Tables, Disposable Serving Utensils, Ice for the Beverages, Sauces and Condiments) We Typically have a Delivery Window of 30 minutes and we recommend that you have your delivery time as close to service time as to ensure the best possible product quality. We GUARANTEE product quality at time of Delivery only. All Delivery and Setup Events are subject to a 7.5% Taxable Service Charge

Pickup Service:

Any of your menu selections can be picked up at any of our locations; we will handle the order at our central office and coordinate pickup for you will all the necessary items that you may require.

Rental Equipment:

This Service can be offered to our customer for any of the service types above, we do coordinate the delivery and pickup of all necessary rental equipment for any event. Events might incur an additional fee if there is a logistical challenge for coordinating delivery times due to location access restrictions, these will be addressed on a per instance basis. Also for Delivery and Setup type of service, the customer still maintains full liability for the returning of the equipment to the rental company unless it is been coordinated with the caterer.

Table Service Fee:

Our Table Service Fee has a Minimum Spend of $500, and is based at $6.99 per person to cover the Labor Fee associated with a Full Catering Event with China. We will not offer Table Service with any event that does not have China Place Setting. Additionally there is an Additional 7.5% Gratuity Added to any Event that opts for Full Catering, China with Table Service.

Room Setup and Break down Fees:

There will be an additional fee of $1.25 per person to Setup and $1.25 per person to Breakdown the Dining Tables, Guest Chairs and Basic Cleaning of the Facility.

PLACE SETTING TYPES AVAILABLE

Basic Paper Goods

Included with any booked event, this includes a Basic White 3 compartment plate, a 20 oz. cup, and a disposable utensil kit (with Knife, Fork, Spoon, Salt and Pepper Packs, and Napkin).
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Metro Disposable's (Optional Upgrade Estimated Charge $3.99 per person)

This is our High End Disposable Place Setting, This option includes: Metro 9"x 9" Square Dinner Plate, 6" x 6" Square Salad Plate, 6" x 6" Square Dessert Plate, Look a Like Plastic Silverware Set (Knife, Fork and Spoon) Disposable Salt and Pepper Shaker Set (1:10), 17" x 17" Dinner Napkins and 20oz Clear Beverage Cup.

China (Optional Upgrade Estimated Charge $9.99 per person)

This place setting includes China Dinner Plate, China Salad Plate, China Dessert Plate, China Bread and Butter Plate, Real Silver Ware (Dinner Fork, Salad Fork, Dessert Fork, Dinner Knife, and Spoon), 16 oz. Water Goblet, 16 oz. Beverage Goblet, Glass Salt and Pepper Shakers, Linen Napkin and Linen Table Cover. This is inclusive of the additional fees included for setup and breakdown of place settings.

Pricing

ALL charges (such as food and beverage minimums, rentals, room rental, set up fees, chef fees, audio visual or sound and power equipment etc…) are subject to state sales tax (currently 7%) and service charges (currently 7.5% with an additional base gratuity of 7.5% for any catered event). We will guarantee all prices 60 days prior to your function.

Payment Information

The signed contract, a non-refundable deposit in the amount of 25% and a valid credit card presented to remain on file are required to validate your contract and secure your event date. Cash, personal check and credit cards are accepted. Final payments must be received one (1) week prior to the event, should final payment be made after that date, only a credit card or cashier's check will be accepted. All deposits will be credited toward the final bill. Your advance deposits will not be refunded if the event should cancel. A payment reflecting 25% of the food and beverage minimum will be due at time of booking the event. An additional payment reflecting 50% of the food and beverage minimum will be due 30 days prior to the event. The final payment, reflecting the final amount owed, will be due 7days prior to your event. At this time, your final head count will be due and approval and signature on your final Event Order will be required. In the event that payment is not received by the specified time, charges will automatically be posted to the credit card on file. Any additional charges that are incurred on the day of your event will be posted to the credit card on file at the completion of your event.

Cancellation

Cancellation must be made in writing to be confirmed, it is understood that any advance deposit be forfeited if cancelled within the 7 days leading up to the event. With ample notice the date can be rescheduled without any forfeiture of deposits.
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Meal Guarantee

Final guarantee count is due 7 days prior to your scheduled event. If your guarantee is not received, your estimated attendance as listed in the contract will become your guarantee number and will be charged accordingly. The exception to this would be if your actual number of guests exceeds your guarantee, in which case you would be charged for the actual number of guests that attended your event.

Tastings

BubbaQue’s offers menu tastings, these tastings are limited to a guest count of four attendants; any additional guests to attend the tasting will be billed at rate of $15 per person. All menu items are subject to a 7.5% service charge for Delivery and Catering Service Types and an Additional 7.5% Gratuity for Fully Catered Functions and 7% state sales tax.

General Appointments

Appointments are accepted and encouraged Monday through Friday during business hours of 8:30am-5:00pm and on Saturday’s based on availability and by appointment only.

Alcoholic Beverages

All Federal, State, and Local Laws in regards to beverage purchases and consumption will be strictly adhered to. In accordance with State and Local Law, it is our policy to (a) request proper identification (photo I.D.) of any person of questionable age and refuse alcoholic beverage service if the person is either under the age of 21 or proper identification cannot be

produced and (b) refuse alcoholic beverage service to any person who, in the Caterer’s sole judgment, appears intoxicated.

PERSONAL ATTENTION

It is our pleasure to create a Unique Menu tailored perfectly for your taste, budget and event. Our Event Planners start by consulting with you in-person or over the phone about your vision and ideas, drawing inspiration from your favorite foods and restaurants, event goals, and personality.

Once our Event Planner understands your personal goals, tastes and parameters, they create a Custom Proposal for your special event.

CUISINE

At BubbaQue’s our primary Cuisine is BBQ, However we do understand that with large groups we will need to make the necessary additions (within reason) to tailor a menu to fit your guests every need. We are willing to help coordinate for Vegetarian Options as well as any food allergies. Kosher Meats and Halal Meats are available upon request for an additional charge.
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